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By Mandy Clarke, Editor

One-of-a-kind permanent 
property, Mercantile 
Dalgety Place sits on 
the Brisbane river, in the 
heart of historic Teneriffe. 

You could say the complex offers 
the best of both worlds, with its 
laid-back riverfront living and 
sophisticated inner-city lifestyle.

Mercantile Dalgety Place was 
the first modern residential 
property built in Teneriffe, on 
the old Brewery site in 1996. 
The landscape of Brisbane has 

changed greatly since then, and 
Teneriffe has quickly become 
one of the most sought-after 
and fashionable suburbs to 
live in, famous for its historic 
wool stores and quirky vibe. 
With 84 units spread over three 
levels, Mercantile Dalgety is 
one of the most expansive 
modern properties in the area. 

Just two years ago, industry 
first-timers Dong and Zoe 
Huang jumped at the chance 
to secure the management 
rights business and moved 
into their new two-bedroom 
riverfront managers’ apartment. 

This month, Resort News caught 
up with Dong and Zoe over 
some barista-brewed coffee in 
trendy Teneriffe to hear their 
story. The couple struck me as 
charming and hardworking as 
they told me about their journey, 
having not only stepped into a 
new industry but a new city, and 
with two very young daughters, 
Isabella and Olivia.  Remarkable! 

Their story began when they 
met at university in Edinburgh, 
Scotland. Dong, an Actuary 
specialist in life insurance 
and Zoe still works today 
as an Actuary specialist for 

an investment consultancy. 
They spent a decade 
working in London before 
opportunities knocked and 
they moved to Bermuda... 

“We loved beautiful Bermuda 
and our daughters were born 
there, but when the time came 
to return to the UK, we knew 
that we didn’t want to go back 
to a cold climate,” Zoe told me. 

“We decided to move to 
Australia and a tropical climate. 
We lived in Melbourne for a 
few months (which was still 
too cold!) before settling in a 
much-warmer Brisbane.”

Kindness and community 
in glorious Teneriffe

Mercantile Dalgety Place:
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Dong and Zoe knew they wanted 
to run their own business, but 
they were not sure which industry 
to invest in. After some friends 
told them about management 
rights, they did some research 
and with help from Shine Realty 
found Mercantile Dalgety 
Place. This management rights 
business: the complex, location, 
and its owners’ apartment 
suited their family perfectly.

Dong said: “The location of the 
complex is wonderful for us 
as Zoe still works full-time in 
finance and the great public 
transport links to the city makes 
her commute easy. The modern 
owners’ apartment is perfect for 
our small family and we love the 
riverfront garden, wide sweeping 
views of the river, and having 
direct access to the boardwalk.”

Flexibility to spend 
time with the kids.

The business of management 
rights has turned out to be an 
ideal choice for the couple, 
offering them financial certainty 
and flexibility to manage their 
own time so they can be present 
for their young children. 

Dong explained: “Zoe loves her 
job, and this business allows 
me the flexibility to run my own 
business while spending time 
with our girls.  This takes some 
pressure off Zoe and enables 
her to reach her career goals. 

He added: “Don’t get me wrong, 
the first six months of business 
was very difficult. I was thrown 
in the deep end and given a 
very short handover from the 
previous owner. The learning 
curve was steep but once I learnt 
the basics, I was able to get on 
top of the role and sometimes 
I am even ahead of myself!

“I am very lucky to have been 
able to build great relationships 
with the body corporate and 
owners. Once they realised 
that I was consistent and there 
for them and the success of 
the complex they have bent 
over backwards to help me, 
and they have made our family 

feel part of a very supportive 
and special community.”

Industry support has 
been a huge help.

Dong also shared his gratitude for 
the support he has received from 
Mahoneys’ Michelle Lim as well 
as ARAMA. He says they have 
been especially helpful to him and 
he enjoys the ARAMA meet ups, 
having made great connections 
with others in the industry. Dong 
and Zoe also read Resort News 
every month and are grateful to 
be part of Accom Properties.

Dong said: “AccomProperties 
has been very helpful to me in 
so many ways, not just helping 
with marketing and rentals 
but with practical advice and 
information on management 
rights and caretaking. I have also 
found the customer service to 
be excellent compared to my 
previous service provider.”  

The externals of the building 
were freshly repainted before 
Dong and Zoe took over the 
business. However, Dong has 
overseen the internal painting 
of all walls and the replacement 
of carpets throughout the 
building and with 18 stairwell 
foyers it was a six-month 
project. Dong has a part-time 
gardener and a cleaner to help.

He reveals: “The next major 
upgrade is the pool. It will be a 
complete facelift to modernise 
the whole pool area, including 
architectural design sunroof 
and glass fences surrounding 
modern wooden decking.”

Family sadly separated 
by COVID restrictions.

As for 2020 and COVID, Dong 
said that it barely affected 
the business itself, with only 
two renters asking for rent 
reductions, which he noted 
were easily negotiated.

However, he revealed personally 
that the last 12 months were 
excruciating for his family. 
They were broken apart for 
an extended period due 
to COVID restrictions.

Plans for pool area upgrade
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We are proud to be the trusted legal advisors 
to Dong & Zoe in relation to

Mercantile Dalgety Place

Zoe told us their incredible 
story: “My youngest daughter 
Olivia was a fussy baby who 
didn’t sleep, we had just bought 
the MR business and I was also 
working full-time in the city. 

“In 2019, my mother offered to 
take Olivia back to China for a 
couple of months. This was a 
generous offer that would give 
us time to get the business 
on track and to give me some 
much-needed rest. Sadly, COVID 
happened, and Olivia was unable 
to return home to us as planned. 

“It was devastating for us to be 
away from her for so long and I 
made the decision to travel to 
China to be with her until we 

could return together. In the 
end, it was a full year before 
Olivia and I returned to Brisbane. 
In the meantime, Dong was 
managing our new business 
alone and looking after our older 
daughter who is now five.”

A very hard period 
for the family but... 

“The community of owners 
and body corporate members 
at Mercantile Dalgety Place 
came to the rescue. They 
rallied around me and even 
helped me out with childcare!

Dong continued: “I will never 
forget the care and concern 
shown to us. It highlights how 
wonderful our complex is, 

and our community. Zoe and I 
have made many friends here 
and, in return, I always try my 
best to make the complex as 
nice as possible and the living 
environment the best it can be.”

Dong is clearly a people 
person, motivated by helping 
others. He told me he likes to 
make a difference and enjoys 
when his efforts lead to a 
happy living environment. 

Dong’s advice to others interested 
in the MR industry was to 
research the business inside 
and out before buying, and to be 
prepared for a challenge. He said: 

“Insist on a thorough handover 
from the previous owner, have 

a good hard-working attitude 
and realistic expectations. Still, 
be prepared for a steep learning 
curve in the first six months!”

What does their future 
have in store? 

“We named our company 
“Happy Life Begins Pty Ltd” as 
it is our greatest wish to bring 
happy life to all residents and 
investor owners. As the onsite 
manager, I will continue to do a 
great job at this complex,” said 
Dong. “I also aim to improve 
the building as much as I can.

“It would be nice to be able 
to play more tennis, though! 
I love tennis and I do not get 
enough time to play!” 

We are proud to be associated 
with Dong & Zoe and wish 

them all the best for the future.

REGISTER ONLINE TODAY!
www.accomproperties.com.au

AccomProperties actively recruits 
qualified Resident Managers 
in order to sell units and fill 

vacancies within their respective 
accommodation property.


